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We are a Veteran and Family Resource Hub focused on serving Colorado and Wyoming.  People outside of our 
focus area call or email us and we take care of them as well.  We have had the honor of assisting Veterans from 
New Jersey to California and from Washington State to Florida.  It does not matter when they served, what branch, 
what era or the level of discharge.  If one can prove service, we will do all we can to assist them. 
 
Many of our inquires are from people who are stuck!  They have no idea what to do for assistance. They have been 
told they don’t meet enough criteria; they have been told no over and over again.  We are honored to say it is a rare 
case we cannot resolve.  We are not recruiting anyone; we are not the VA or any part of the government, we are 
simply here to help. 
 
We vet and qualify our Listeners in the same manner we vet and qualify our Resources because we want to 
provide the best available services to our Veterans and their families.  To qualify as a Listener, candidates are 
interviewed, then complete a background check, and attend a series of trainings, totaling eight hours of education.  
Qualified Listeners currently has eleven Qualified Listeners, and more are needed.  All Listener volunteers are not 
Veterans, some are Veteran spouses, family members, caregivers, or advocates. 
 
Qualified Listeners has completed close to 1,000 listening sessions since we began in 2017 for Veterans of all ages 
and Military era, including Veteran spouses and family members.  The sessions have helped Veterans: 

1. Change careers 
2. Solve major transportation problems 
3. Acquire a consistent food source 
4. Stop wasting money on unnecessary insurance policies 
5. Home modifications due to limited mobility 
6. Assisted widows in obtaining Military funeral services for their spouse 
7. Helped Veterans obtain VA services 
8. Connect people to appropriate behavioral health professionals 
9. Help Veterans and families process end of life challenges 
10. Arrange for spouses to receive caregiver compensation 
11. Help a Veteran reduce the cost of monthly medications by 80% 
12. Guide Veterans to the proper Resource to update their DD-214 

 
To become a Qualified Resource takes some work on the part of an organization.  We have an application process; 
we don’t provide just another list of organizations who claim to help Veterans.  Once an application is received, we 
spend considerable time investigating the operations.  We need to know how business is done, how Veterans are 
treated, and how funds are tracked.  We seek organizations who are dedicated to the same mission as we are, to 
“Help Veterans and Families Find More Peace in Their Life”. 
 
If you know someone, maybe from your church, your golf club, or a neighbor who is stuck, have them call us.  All 
we need is a copy of a DD-214 or other proof of service and we will help. 
 
Greg Goettsch 
Executive Director 
720-600-0860 
www.QualifiedListeners.org 
 


